
Your BIG JOE lift truck is warranted for one  (1) year from date of shipment to the 
original purchaser, on the frame, transmission, and weldments;  for six  (6) months 
from date of shipment on transistor control components, traction motor, lift motor,  
hydraulic pump,  wiring harness assemblies, hydraulic hoses, cylinder packing, 
bearings, springs, and control cables;  and for three  (3) months from date of ship-
ment on maintenance items which include tires, motor brushes, contact tips, 
switches, built-in chargers, and other components not previously covered. 
 
This warranty is limited to replacing defective parts and providing the labor thereof 
for the first ninety   (90) days from date of shipment.  During the balance of any 
warranty period, we will replace defective parts and components.  Labor and trans-
portation will  be charged as  required.  Any repair or  replacement  under  this  
warranty must be authorized by BIG LIFT LLC and be accomplished by BIG LIFT 
LLC or its authorized dealer. 
 
Warranty is void on equipment used in brine, corrosive conditions, or excessive 
moisture. When equipped with a cold conditioning package, the warranty shall be 
limited to ninety (90) days on all components. 
 
Warranty does not cover maintenance items, including but not limited to, lubricating 
grease and oils, filters, or minor adjustments, or any items which show evidence of 
neglect, overload, abuse, accident, or inadequate maintenance.  It is the user's 
responsibility to maintain it in accordance with BIG JOE'S recommended schedule 
of maintenance, as outlined in the operator's manual. 
 
Warranty does not apply to other than BIG JOE attachments.  Such attachments 
are covered by the warranties, if any, of the manufacturers of those products. 

BIG LIFT LLC batteries and chargers (other than built-in chargers) are subject to the 
following  warranty  schedule:   BIG  LIFT  LLC Steel Clad industrial batteries are 
warranted for sixty  (60) months from date of shipment against defective material and/
or workmanship.  The first thirty-six (36) months of warranty are unconditional; the 
following twenty-four  (24) months are pro-rata.  Transportation not included. 
   
BIG LIFT LLC polycase industrial batteries are warranted for three-hundred sixty  
(360) days from date of shipment against defective material and/or workmanship.  The  
first ninety  (90) days  of warranty is unconditional, the following two-hundred seventy  
(270) days is pro-rata. Transportation not included. 
 
BIG LIFT LLC separate industrial chargers are warranted for twelve   (12)  months  
from  date  of shipment against defective material and/or workmanship.  Transportation 
not included. 
 
Industrial batteries and chargers other than those regularly supplied by BIG LIFT LLC 
will carry the terms of the manufacturer. 
 
Except for the removal of defective parts and replacement with parts supplied by BIG 
JOE,  the  warranty  for any part or  equipment  will be void  if an attempt is made by 
anyone to alter, repair, disassemble, or add additional components or devices to the 
truck without the express written authority of BIG LIFT LLC . 
 
Before warranty can be considered, a warranty registration and installation form must 
be completed and received by BIG LIFT LLC. To obtain the best service from your 
new BIG JOE, read the Operating & Maintenance sections of your operator's manual 
before initial use. 

 

THIS  WARRANTY  IS  EXPRESSLY  IN LIEU  OF  ALL  OT HER  WARRANTIES,  EXPRESSED  OR IMPLIED,  WRITTEN O R ORAL;  INCLUDING WITHOUT 
LIMITATION ANY IMPLIED WARRANTIES OF MERCHANTABILIT Y OR OF FITNESS FOR A PARTICULAR PURPOSE.  THERE AR E NO WARRANTIES WHICH 
EXTEND BEYOND THE DESCRIPTION CONTAINED HEREIN. 

 
THE  FOREGOING  IS  THE  FULL  EXTENT  OF  THE RESPONSIBILITY  OF  BIG  LIFT LLC  AND  IN  NO EVENT SH ALL BIG LIFT LLC BE LIABLE FOR 
CONSEQUENTIAL DAMAGES,  DELAY CAUSED BY DEFECTS,  O R ANY CHARGES  OR EXPENSES  OF ANY NATURE INCURRED WITHOUT ITS WRITTEN 
CONSENT. 
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